
 
 
 

 
CONTACT US 
1-866-308-2226 
TTY: Dial 711 
york.ca/HYI 

PARKING ENFORCEMENT INFORMATION 
To avoid being ticketed and/or towed, please follow Housing York Inc.’s (HYI) parking rules. 
Below are some reminders: 

1. Residents require a parking permit to park at HYI properties. The parking permit must 
be clearly displayed. Register and update your vehicle information with the HYI office if 
your information changes. 
 

2. Only guests of HYI residents are permitted to park in spaces marked as visitor parking. 
 

3. Residents must obtain an overnight visitor parking permit for their guest vehicle. You 
can obtain a permit online or by phone (processes are indicated below). 
 

4. Each HYI unit is only permitted 8 overnight visitor parking permits per month. 
 

5. Parking in laneways is NOT allowed because laneways are fire routes and must always 
remain clear. 

HOW TO OBTAIN AN OVERNIGHT VISITOR PARKING PERMIT 
ONLINE PERMITS  
Visit: ParkingAndTraffic.ca  

1. Click PARKING PERMITS at top right  
2. Below NO CHARGE – VISITOR 

PARKING PERMIT, click SELECT 
OPTIONS  

3. Select your HYI Location from 
dropdown menu and complete the 
form. A confirmation email will be sent 
to the email you provided for your 
records 

 

CALL-IN PERMITS 
Call: 905-535-0870 

Leave a voice message with the following 
information:  

1. Your address and unit number 
2. Visitor’s vehicle licence plate number, 

colour and make of vehicle 
3. Number of nights/permits required (up 

to three permits with one message, one 
permit is used for each night) 

4. For your own reference, please note 
date and time of your call 

http://www.parkingandtraffic.ca/
https://parkingandtraffic.ca/permits/
https://parkingandtraffic.ca/product/no-charge-visitor-parking-permit/
https://parkingandtraffic.ca/product/no-charge-visitor-parking-permit/
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