
1 This illustrative diagram was updated October 2025 and is subject to change.
   It is not intended to show the complexities of how services are funded, cost-shared and delivered.
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Canada Revenue Agency

Ministry of Finance

Tax Deferral Program York Region – Service
Manager responsible for

community housing

Ministry for Seniors 
and Accessibility

Housing York Inc.

Local Municipal Programs and Services Benefitting Seniors

• Culture, parks and recreation
• Library services
• Social clubs/outings 

• Snow removal
• Transportation (local roads, bike lanes, etc.)
• Low-income property tax deferral

• Environmental services 
    (garbage and recycling)
• Land use planning
• Fire services 

•
 
Rent subsidy programs

•

 

Co-operative and non-
profit housing providers

Retirement Homes 
Regulatory  
Authority

• Age-friendly 
communities

• Elder Abuse 
Strategy

• Funding and 
grants for  
senior’s  
organizations

• Funding Seniors 
Active Living 
Centres

Ministry of  
Transportation

 

Ministry of 
Children, 

Community 
and Social 
Services

 

 

 

Ministry of Health Ministry of  
Long-Term Care

Community 
Health Centres

•

 

Colon cancer check

•

 

Diabetes

•

 

Bone mineral density 
and testing

•
 
Immunizations

•

•

•

 
Injury prevention

Ontario Seniors Dental
Care Program for low
income seniors

 
Chronic disease prevention

Service 
Ontario

Hospitals

Health811

Ontario Health

Assistive Devices 

 

Ontario 
Health Team

Ontario 
Health atHome

Primary Care
Providers

 
 
 

Ontario Public 
Health

Community 
Support Service 

Providers 

• Regional Psychogeriatric and Mental Health 
Consulting Service

• Adult Day Programs

Long-Term Care 
homes

Supportive Housing 
Options

• Newmarket 
Health Centre

• Maple Health 
Centre

Client Intervention
and Support Services 

 

Client Intervention
and Support Services 

 
 

York Region  

Paramedic Services
  

 

  
 

 

 

Minister of Jobs 
and Families 

Service Canada

• Canada Pension Plan

• Allowance/Survivor Allowance Program

• Canadian government annuities

• Guaranteed Income Supplement

• Old Age Security

• International benefits

•

• Canadian Dental Care Plan 

 Compassionate care benefits

Employment and 
Social  

Development Canada

• New Horizons 
   for Seniors Program

Health Canada

National Seniors 
Council

Public Health Agency 
of Canada Division of 

Aging and Seniors

Canada Mortgage and 
Housing  

Corporation

Canada

• Veterans priority 
access to Long-Term 
Care beds

• Veterans  
Independence  
Program  
(home care)

• War veterans 
allowance

• Health care  
benefits

Employers

Provincial income tax

• Registered  
Pension Plans

• Proposed Registered Pooled 
Pension Plans

• Guaranteed Annual 
Income System

• Energy and  
Property Tax Credit

• Sales Tax Transition 
Benefit

• Senior Homeowner 
Property Tax Grant

• Ontario Seniors 
   Public Transit 
   Tax Credit 
• Ontario Seniors 
   Care-At-Home 
   Tax Credit

 

 
 

• Provincial Land Tax 
Deferral Program for 
low-income seniors 
and low-income 
persons with 
disabilities

Federal income tax

• Age amount

• Pension income credit

• Pension income-splitting revisions

• 

•
 
Tax credit for medical expenses and 
private insurance premiums

•

 

Eligible dependent credit

•

• Home Accessibility 
   Tax Credit 

• GST/HST Credit 

 

Caregiver tax credit

Banks and  
credit unions

• Registered Retired Savings Plan

• Tax-Free Savings Plan

York Regional 
 Police

(includes Senior 
Safety O�cers) 

 

 

• Ontario 
Health 
Insurance 
Plan (OHIP)

• Ontario 
Drug 
Benefit 
Program
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York Region Public Health
• Paramedic 

operational 
responses (calls)

• Paramedic Referral 
Program

• Personal Medical 
Information Kits

• CPLTC (LTC wait list 
in home supports)

• CPLTC+ (LTC 
resident supports)

Disability tax credit and 
disability amount

• Accessible 
conventional transit 
services 

• Support Person 
Assistance Card

• Discounted YRT 
Seniors Fare 

• Mobility On-Re-
quest (Paratransit)

• On-Request  65+
• myRide Travel 

Training

York Region
Social Services

• Housing with 
Supports (Licensing 
and Compliance, 
Quality of Life)

• Homemakers and 
Nurses Services 
Programs

• Outreach Program
• Emergency 

Housing
• Housing Stability 

Program/Homeless 
Prevention Plan 

Ministry of Municipal 
A�airs and Housing

Veterans A�airs

Veterans A�airs
District O�ce

A York Region Perspective of
Government Structures and Services that can Support Seniors

Broad Policy
and Finances 

Housing and
Transportation

Staying Safe
and ConnectedHealth Care

 

York Region
Transit 

• Air Quality Alert Program
• Extreme Heat Program
• Food Safety Strategy 

– Food Safety for Older Adults
• Healthy Aging Working Group
• Healthy Aging and Fall Prevention 

workshops & resources

•  Vaccine Preventable Diseases
    clinics and services

• Seniors Dental Program

• Support to LTHC and retirement 
homes including infectious disease 
prevention/outbreak management, 
education, inspections and IPAC 
audits

• West Nile Virus abatement program 
(includes Larvaciding LTCH catch 
basins)

• Built Environment and Health 

Purpose: To show the complexity of systems serving seniors; diagram provides illustrative examples, not an exhaustive list of programs and services.1
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Tax Deferral Program York Region – Service
Manager responsible for

community housing

Ministry for Seniors 
and Accessibility

Housing York Inc.

Local Municipal Programs and Services Benefitting Seniors

• Culture, parks and recreation
• Library services
• Social clubs/outings 

1 This illustrative diagram was updated August 2023 and is subject to change.
 It is not intended to show the complexities of how services are funded, cost-shared and delivered.

• Snow removal
• Transportation (local roads, bike lanes, etc.)
• Low-income property tax deferral

• Environmental services
• Land use planning
• Fire services 

•
 
Rent subsidy programs

•

 

Co-operative and non-
profit housing providers

Retirement Homes 
Regulatory  
Authority

• Age-friendly 
communities

• Elder Abuse 
Strategy

• Funding and 
grants for  
senior’s  
organizations

• Funding Seniors 
Active Living 
Centres

Ministry of  
Transportation

 

Ministry of 
Children, 

Community 
and Social 
Services

 

 

 

Ministry of Health Ministry of  
Long-Term Care

 

• Colon cancer check

• Diabetes

• Bone mineral density
 and testing

• Immunizations

• Injury Prevention

• Chronic disease prevention

• Ontario Seniors Dental
 Care Program for
 low-income seniors

Service 
Ontario

Hospitals

Health811

Assistive Devices

 

Ontario Health
Teams

Home and
Community Care
Support Services

Primary Care
Providers

 
 
 

Ontario Public 
Health

• Regional Psychogeriatric and Mental Health 
Consulting Service

• Adult Day Programs

Long-Term Care
Homes (LTCH)

Supportive Housing 
Options

• Newmarket 
Health Centre

• Maple Health 
Centre

Client Intervention
and Support Services 

  
 

York Region  

Paramedic Services
  

 

  
 

 

 

Ministry for Seniors

Service Canada

• Canada Pension Plan

• Allowance/Survivor Allowance Program

• Canadian government annuities

• Guaranteed Income Supplement

• Old Age Security

• International benefits

• Compassionate care benefits

Employment and 
Social  

Development Canada

• New Horizons
 for Seniors Program

Health Canada

National Seniors 
Council

Public Health Agency 
of Canada Division of 

Aging and Seniors

Canada Mortgage and 
Housing  

Corporation

Canada

• Veterans priority 
access to Long-Term 
Care beds

• Veterans  
Independence  
Program  
(home care)

• War veterans 
allowance

• Health care  
benefits

Employers

Provincial income tax

• Registered  
Pension Plans

• Proposed Registered Pooled 
Pension Plans

• Guaranteed Annual 
Income System

• Energy and  
Property Tax Credit

• Sales Tax Transition 
Benefit

• Senior Homeowner 
Property Tax Grant

• 

 

Provincial Land Tax 
Deferral Program for 
low-income seniors 
and low-income 
persons with  
disabilities

Federal income tax

• Age amount

• Pension income credit

• Pension income-splitting revisions

• 

• Tax credit for medical expenses and private insurance premiums

• Eligible dependent credit

• Caregiver tax credit

Banks and  
credit unions

• Registered Retired Savings Plan

• Tax-Free Savings Plan

York Regional 
 Police 

York Regional Forest
Accessible Trails

Urban 
Planning

 

• Ontario 
Health 
Insurance 
Plan (OHIP)

• Ontario 
Drug 
Benefit 
Program
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York Region Public Health
• Paramedic 

operational 
responses (calls)

• Paramedic Referral 
Program

• CP@Clinic/CP@Home
• Personal Medical 

Information Kits

Disability tax credit and disability amount

• Accessible 
conventional
transit services

• Support Person 
Assistance Card

• Discounted YRT 
Seniors Fare 

• Mobility On-Re-
quest Paratransit

• Mobility 
On-Request (MOR) 
Local services and 
MOR 65+

York Region
Social Services

• Housing with 
Supports (Licensing 
and Compliance, 
Quality of Life)

• Homemakers and 
Nurses Services 
Programs

• Outreach Program
• Emergency 

Housing
• Housing Stability 

Program/Homeless 
Prevention Plan 

Ministry of Municipal 
A¦airs and Housing

Veterans A¦airs

Veterans A¦airs
District O§ce

Broad Policy
and Finances 

Housing and
Transportation

Staying Safe
and ConnectedHealth Care

 

York Region
Transportation

Services 

• Air Quality Alert Program

• Extreme Heat Program

• Food Safety Strategy 
– Food Safety for Older Adults

• Fall Prevention Strategy Committee

• Healthy Aging and Fall Prevention 
workshops & resources

• Vaccine Preventable Diseases 
clinics and services

• Seniors Dental Program

• Support to LTCH and retirement 
homes including infectious disease 
prevention/outbreak management, 
education, inspections, and IPAC audits 

• West Nile Virus abatement program 
(includes Larvaciding LTCH catch 
basins)

• Built Environment and Health 

A York Region Perspective of 
Government Structures and Services that can Support Seniors
Purpose: To show the complexity of systems serving seniors; diagram provides illustrative examples, not an exhaustive list of programs and services.1

Access York - York Region Contact Centre

Ontario Health

Community 
Health Centres

Community
Support Service

Providers 

Client Intervention
and Support Services 


