28% RESPONSE RATE
2 U 24 R ES I D E NT The survey is 95% statistically reliable, meaning it
accurately represents the views of HYI residents

9 to 8 MINUTE SURVEY
Including follow up questions to

The 2024 Housing York Inc. (HY1) ensure improvement
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2,987 HOUSEHOLDS

Survey was made available to every
active household

Residents consistently rate their overall
satisfaction with HYI above the housing provider
satisfaction average.
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Housing Provider
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HYI consists
of 3,027 total
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* The benchmark satisfaction score averages the most up-to-date
overall satisfaction scores from ten community housing providers
across Canada where measures of satisfaction could be located.

york.ca/HYI York Region




Helpfulness and Respectfulness

The last time you contacted a member of

the HYI team, were they helpful? Percent of
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Service Quality

Satisfied and very satisfied
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Residents want community
programming related to:

O Recreation, arts O ! Community
(oJe) and hobbies I O safety

Community Well-Being
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within their community Food access, Physical, oral

skills or cooking and/or mental

- 61% E’ classes health
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The HYI resident survey provides insights into resident satisfaction and community needs. HYI
will use this feedback to improve services and programs, focusing on inclusivity, support and
quality of life. Survey results will be shared online, with the next survey in 2028 to conclude the
2024 to 2028 strategic cycle.



